GOODWIN

wemen - Companyinformation

Bl Name: Partners: Bill Goodwin and RyanGoodwin of Goodwin Electrical

Il BusinessTrading Address: 55 Wordsworth Rd, Plymouth, Devon. PL22JQ
Il Telephone: 01752 916047

Bl Email:info@goodwinelectrical.com

Il Website: www.goodwinelectrical.com

Il VAT number: 276 9599 25

Il BusinessActivities our Services:Electrician

Bl Paymentsacceptedby: cash, cheques, credit card, debit card, BACS

Il InsuranceDetails: Insurance Provider: Chiswell Expiry Date: 14 March 2025

Il Applicablelaw: Unlessotherwise agreed, Englishlaw, with the English Courts having exclusive jurisdiction in
relationto any claim, dispute or difference concerningthe serviceand any matter arising from it.

Il Complaints:Wealways endeavour to provide the best service and products for our customers. However, on
rare occasions,we recognisethat there may be times where our customers may not be completely satisfied.

To ensure we are able to put things rights assoon aswe can, please read our complaints procedure below
and we will respond promptly to ensure complete satisfaction.

As soon as possible aYer the completionof the works, pleaseinspect the work to ensure everything has
been carried out to our usual high standards.

In the unlikely event there is anything you are not completely satisfiedwith, please contact us assoon asyou
canin order that we can rectify any problems assoon as possible. Either call, write or email us on the details
at the top of this document.

We aim to respond within 7 daysof receiving your complaint and where possible, will provide you with a
date to remedy any issuesraised.

Where we cannot resolve your complaint using our own complaints procedure, asa member of Buy with
Confidence (Trading Standards Approved), please complete the “Make a Complaint Form” at:
www.buywithconfidence.gov.uk/make-a-complaint

NICEICregistration no. 603951000

Generalterms and conditions:of engagement accompanied by our standard terms and conditions
B Wil be provided at the start of any contract for works.

B ConstructionPhasePlan(CDM2015) - CPP:We comply with the Health and Safety Executive requirements
and havea CPPPlanavailable for viewing and we will discussthis with you asrequired throughout our contract.
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Il Work Guarantees:Allworks are guaranteed for 1 year from date of completion, this covers parts and labour,
pleaseseeour full guaranteedocument for further information. Any specific manufacturer’s warranty will be
provided on request. Your statutory rights are not affected by our guarantee. Our Warrantiesand
Guarantees are not insurance backed.

Il ConsumerContracts (Infformation on, Cancellation and Additional Charges)Regulations 2013:

Notice of the Rightto Cancel

Under the above named regulationyou have aright to cancelthis contract during a period of 14 calendar daysfrom
the day this noticeis sent or given to you. During that period if you chooseto cancelthe contract any money paid by
you will be refunded.

Howeverif you have already given written approvalfor the work to begin before the end of the cancellation period
you may be required to pay for goodsor services already provided.

If you wish to cancelthe contract you must do soin wriUng and deliver personally or send (which may be by
electronic mail or post) this to the personnamedbelow. Youmay usethe form below if you want to but you do not
haveto.

The noticeof cancellationis deemedto be served assoon asit is posted or in the caseof an electronic
communicationfrom the day it is sent.

Complete,detach and return this form only if you wish to cancelthe contract.

CustomerCancellation Notice

Name of customer:
Address of customer:

I/'We hereby give noticethat 1/We wish to cancelmy/our contract dated:
Customer signature: Date:

Thisnotice shouldbe sentto : Bill Goodwin. Goodwin Electrical 55 Wordsworth Rd, Plymouth PL2 2JQ.

Work commencingprior to the expiry of the Cancellation Period

I/'We agreethat: Goodwin Electrical
may commence work on (date), before my cancellation period has expired.

| understand that if | decideto cancelwithin fourteen working days, | maybe askedto pay for any work that has
been done prior to my cancellation.

Signed: Date:
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